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Expansions focuses on the effort to reach Boulder County residents who qualify for the 
significant expansions in health care assistance made possible by health care reform (the 
Affordable Care Act).  
 
2016/2017 Open Enrollment Hits the Halfway Point 
 
At this, the halfway point for Open Enrollment 2017, more than 144,000 Coloradans have 
selected health coverage through the state health insurance Marketplace, a rate 18 ahead of 
signups one year ago, according to new data just release by Connect for Health Colorado. 
 
Although the deadline for enrollment in coverage beginning January 1, 2017 has passed, there 
is a special enrollment period for customers who are losing coverage because their health plans 
are no longer offered. Additionally, customers who began an application prior to December 15, 
2016 and experienced enrollment delays may be eligible for a January 1, 2017 start date for 
their health insurance. As always, Colorado's Medicaid program, Health First Colorado, is 
available year-round to people who qualify.  

 
Connect for Health Colorado News 
Special Enrollment Period for Customers Losing 
Insurance Plans 
 
Customers who are losing their health plans 
because they are no longer an option through 
Connect for Health Colorado (including Humana, 
United, Anthem PPO, and Rocky Mountain Health 
Plans outside of Mesa County) will have until 



December 31, 2016 to enroll in new coverage with a January 1, 2017 effective date.  
 
They will also have more time to enroll in health coverage. Even though Open Enrollment ends 
on January 31, 2017, because these customers are experiencing a life change event (the loss of 
their qualified health plan), a special enrollment period is available to them that begins January 
1, 2017 and lasts for 60 days. 
 
Please note that customers enrolling now for January 1 coverage may experience a delay in 
receiving welcome materials, insurance cards and in processing plan selections. 
Also, customers enrolling now for January 1 coverage should pay their first month's premium 
and call their health insurance company to confirm their enrollment before they seek care. 
 
Additional Time for Customers Who Experienced Delays 

 
Again, generally speaking, December 15, 2016 is the deadline for enrolling in health insurance 
with a January 1, 2017 start date. However, if an enrollment was in process by the deadline but 
was delayed for one of the reasons listed below, Connect for Health Colorado will continue 
working to help ensure coverage begins on January 1st. 
 
If a customer (or his or her coverage guide or broker) was delayed in enrolling in a new plan by 
December 15th, there is a process by which an alternative coverage start date can be requested 
(for example January 1, 2017). 
 
In the "Purchase & Enroll User Agreement" section of the application, there is an area near the 
bottom where the applicant can check a box that says "I wish to request an alternative start 
date." The applicant then needs to provide one of the following reasons for the delay: 

• My insurance company is no longer offering plans in 2017 
• Technical error that occurred 
• Delayed eligibility determination 
• Long hold time with the Customer Service Center 
• Other unforeseen circumstance out of my control  

Please understand this information will be reviewed in considering the request for an 



alternative start date. Requesting an alternative start date will ensure that the customer's 
enrollment information is sent to the health insurance company with the correct coverage start 
date.  In this case however, a customer will likely not receive his or her health insurance card 
until well after the coverage is in effect. This process may also change the amount owed to the 
health insurance company. If a start date is needed as soon as possible due to medical need, 
please call a Customer Service Center representative at 1-855-752-6749. 
 
 
Boulder County Assistance Site News 
Open Enrollment Event 
 
Boulder County's Connect for Health Colorado Assistance Site will host one more open 
enrollment event from 9 a.m. to 2 p.m. on Saturday, January 28, 2017 at our Longmont office 
(the St. Vrain Community Hub) at 515 Coffman Street. 
 
 
Customers can walk in and get help from start to 
finish with enrollment. No appointments needed. 
We'll have eligibility technicians on hand to help 
troubleshoot cases as well as our Health Coverage 
Guides and additional support staff. We're also 
planning a resource fair to provide information and 
referrals to additional supports such as the Child 
Care Assistance Program (CCAP), Low-income 
Energy Assistance Program (LEAP), Healthy 
Communities and more. Please help us get the 
word out! Here is a link to the flyer; feel free to 
print and distribute this. 
 
In the meantime, there are several ways to reach us: 

• Call 303-441-1000 and ask to speak with or 
schedule an appointment with a Health 
Coverage Guide.   

• Email healthcoverage@bouldercounty.org 
• Fill out the online electronic form 

Appointments 
We schedule 90-minute appointments Monday 
through Friday at our Longmont and Boulder offices. 
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Our Health Coverage Guides speak both English and Spanish and can accommodate other 
language speakers via a language line. Our appointments fill up fast and if customers are unable 
secure an appointment with us there are a few other options: 

• Boulder County offers in-person application assistance through the state's online PEAK 
system in the lobbies of both locations. Customers can walk-in at any time and get help 
navigating the PEAK application from an experienced eligibility technician. 

Boulder: 3460 Broadway                              Longmont: 515 Coffman Street 

• Come see us in Nederland or Longmont 

Our Health Coverage Guides are also holding walk-in assistance hours at locations around our 
community (see the information below). No appointment is necessary! 
 

Date Time Location Address 

Thu., Dec. 22 9:00 a.m. - 4:00 p.m. Columbine Family Care 
(Nederland) 

20 Lakeview Dr., #204 
(map) 

Tue., Dec. 27 9:00 a.m. - 12:00 p.m. El Comité de Longmont 455 Kimbark St. 
(map) 

Thu., Jan. 5 9:00 a.m. - 4:00 p.m. Columbine Family Care 
(Nederland) 

20 Lakeview Dr., #204 
(map) 

Tue., Jan. 10 9:00 a.m. - 12:00 p.m. El Comité de Longmont 455 Kimbark St. 
(map) 

Thu., Jan. 19 9:00 a.m. - 4:00 p.m. Columbine Family Care 
(Nederland) 

20 Lakeview Dr., #204 
(map) 

Tue., Jan. 24 9:00 a.m. - 12:00 p.m. El Comité de Longmont 455 Kimbark St. 
(map) 

• Call Connect for Health Colorado at 855-PLANS-4-YOU (855-752-6749) 

• Connect with a Health Insurance Broker  

In addition to helping you with the application process and applying for financial assistance, 
certified Brokers can help evaluate benefits and coverage based on your needs. Connect for 
Health Colorado has over 800 highly trained licensed Brokers across the state ready to help 
advise and counsel on selecting the right plan for you! You have the option to have a Broker call 
you directly or to find one in your area - their services are free of charge.  Find a Broker or 
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Have One Call You 
 
Connect with Another Community-Based Assistance Site 
 
As with Boulder County's Connect for Health Colorado Assistance Site, staff at other assistance 
sites are Certified by Connect for Health Colorado and provide education about affordable 
health insurance to their respective communities. While they can't make specific plan 
recommendations, these trusted experts can help you enroll and apply for financial assistance 
to lower your costs. They are also very experienced in helping with complicated situations such 
as when one family member receives public assistance while other family members do not. Find 
an Assistance Site near you 
 
Connect with an Enrollment Center 
 
These centers provide walk-in help from certified Brokers and Assisters for free at different 
times throughout the week. No appointment is necessary, though many can schedule one with 
you based on your schedule. Find an Enrollment Center near you 
 
Health First Colorado News 
Colorado's Medicaid Program is now called Health First Colorado 
 

 
Did you know that Colorado's Medicaid program is now called Health First Colorado?  While the 
name and look of Colorado Medicaid have changed, 
member eligibility, benefits, and providers remain the 
same. Learn more about Health First Colorado here. You 
can also review the Member Handbook.  
 
Do you have a primary care provider?  
Your primary care provider, also called a PCP, is your main 
health care doctor, physician assistant or nurse 
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practitioner. When you choose a PCP, you choose a person to help you with health care 
decisions. This is important because once you build a relationship with a doctor, you might feel 
more comfortable asking questions and bringing up health concerns.  
 
You can ask your PCP about how to use preventive services. Your PCP can also help you 
understand your risk for things like diabetes, high blood pressure or obesity and give you advice 
on what you can do to prevent them. 
 
If you do not have a primary care provider yet, visit the Find a Doctor page to find a provider 
who accepts Health First Colorado.  
 
New Pharmacy Option for Health First Colorado Members 
Health First Colorado members now have the option to 
receive maintenance medications through the mail 
without having to apply for mail delivery! If you 
are prescribed maintenance medications to treat a chronic 
condition, your doctor can prescribe up to a 100 day supply 
of your medication (new or refilled prescriptions).  
 
All you need is a valid prescription for a maintenance 
medication. The prescription must be filled by a pharmacy that is both enrolled with Health 
First Colorado and offers mail order delivery. Ask your pharmacy if you can get your 
maintenance medications through the mail.  
 
If your pharmacy does not provide mail order medications for Health First Colorado members, 
you can find a different pharmacy on the Find a Doctor page. If you have questions, take a look 
at this FAQ sheet. 

__________________________________________________________ 
 

Thanks for reading Expansions. Please note that you can find previous issues of this e-
newsletter here. And remember to visit our Health Insurance Assistance webpage at 
www.BoulderCountyHealthCoverage.org, where you'll find lots of information on both the 
Medicaid expansion and the Connect for Health Colorado health insurance marketplace.  
 
Angela Lanci-Macris, Director, Case Management & Community Outreach Division, Boulder 
County Housing & Human Services 
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January 31st is Last Day to Enroll! 

 

   
Expansions focuses on the effort to reach Boulder County residents who qualify for the 
significant expansions in health care assistance made possible by health care reform (the 
Affordable Care Act).  
 
Make Sure You're Covered for 2017! Enrollment Event January 28th! 

  
January 31 is the last day to enroll for 2017 coverage unless you have a qualifying Life Change 
Event. We have a walk-in enrollment event on January 28th from 9 a.m. to 2 p.m. at the St. 
Vrain Community Hub, 515 Coffman Street in Longmont. See below for more details. 
 
Over the last few weeks, there has been a lot of talk about health care. What remains constant 
is that it is important to continue to protect your and your family's health and financial future. 
Broken bones, disease and other chronic conditions can happen at any time. Most are treatable 
and in some cases preventable if you have access to care and health insurance.  

 
If you were not eligible to auto renew because your 2016 plan was not available, there is still 
time to shop for a new plan. 

 
Connect for Health Colorado News 
Special Enrollment Period for Customers Whose Insurance 
Plans are No Longer Available 
 
Customers who are losing a plan (those with Humana, 
United, Anthem PPO, or Rocky Mountain Health Plans 

http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fconnectforhealthco.com%2Fqualifying-life-change-events%2F
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fconnectforhealthco.com%2Fqualifying-life-change-events%2F


outside of Mesa county), have a Special Enrollment Period (SEP) for 60 days that began January 
1, 2017. If this applies to you, you have until the end of February to enroll in 2017 coverage. 
 
Open Enrollment Event 
 
 
Boulder County's Connect for Health Colorado Assistance Site will host 
one more Open Enrollment event on Saturday January 28, 2017 from 
9 a.m. to 2 p.m. at our Longmont office at the St. Vrain Community 
Hub, 515 Coffman Street. 
 
Customers can walk in and get help from start to finish with their 
enrollments. No appointments needed! We'll have eligibility 
technicians on hand to help troubleshoot cases as well as our Health 
Coverage Guides and additional support staff. We're also planning a 
resource fair to provide information and referrals to additional supports such as the Child Care 
Assistance Program (CCAP), Low-income Energy Assistance Program (LEAP), Healthy 
Communities, and more! Please help us get the word out: here is the flyer. Feel free to print it 
and share it! 
 
In the meantime, customers can reach us in a number of ways: 

• Call 303-441-1000 and ask to speak to or schedule an appointment with a Health 
Coverage Guide.   

• Email healthcoverage@bouldercounty.org 
• Electronic form found here: www.BoulderCountyHealthCoverage.org 

Appointments 
 
We schedule 90 minute appointments Monday through Friday at our Longmont and Boulder 
offices. Our Health Coverage Guides are bilingual in English and Spanish and can accommodate 
other-language speakers via a language line. Our appointments fill up fast and if customers are 
unable secure an appointment with us there are a few other options: 

• Boulder County offers in-person PEAK application assistance in the lobbies of both 
locations. Customers can walk-in between 8:30 a.m. and 3:00 p.m. and receive help 
navigating the PEAK application from an experienced eligibility technician. 

Boulder: 3460 Broadway                              Longmont: 515 Coffman St 

• Call Connect for Health Colorado: 855-PLANS-4-YOU (855-752-6749) 

http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.bouldercounty.org%2Fdoc%2Fhhs%2FBoulder%2520County%2520Health%2520Coverage%2520Enrollment%2520Event%2520-%2520Jan%252028%25202017.pdf
mailto:healthcoverage@bouldercounty.org
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.BoulderCountyHealthCoverage.org
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.bouldercounty.org%2Fdoc%2Fhhs%2FBoulder%2520County%2520Health%2520Coverage%2520Enrollment%2520Event%2520-%2520Jan%252028%25202017.pdf


• Connect with a Health Insurance Broker  

In addition to helping you with the application process and applying for financial assistance, 
certified Brokers can help evaluate benefits and coverage based on your needs. Connect for 
Health Colorado has over 800 highly trained licensed Brokers across the state ready to help 
advise and counsel you on selecting the right plan for you! You have the option to have a 
Broker call you directly or to find one in your area - their services are free. 
 
Find a Broker or Have One Call You 
 
Connect with Another Community-Based Assistance Site 
 
Like Boulder County's Connect for Health Colorado Assistance Site, staff at these sites are 
Certified by Connect for Health Colorado, and provide education about affordable health 
insurance to their respective communities. While they can't make specific plan 
recommendations, these trusted experts can help you enroll and apply for financial assistance 
to lower your costs. They are also very experienced in helping with complicated situations such 
as when one family member receives public supports while the others do not. 
 
Find an Assister Near You 
 
Connect with an Enrollment Center 
 
These centers provide walk-in help from certified Brokers and Assisters for free at different 
times throughout the week. No appointment is necessary, though many can schedule one with 
you based on a time that works for you. 
 
Find an Enrollment Center 
 
Health Care News 
Health First Colorado Members Begin Receiving IRS 1095-B Forms 
 
The Colorado Department of Health Care Policy and Financing has begun sending Health First 
Colorado (Colorado's Medicaid program) members IRS Tax Form 1095-B as proof of health 
insurance for the 2016 tax year. IRS Tax Form 1095-B is a federal tax document that includes 
information about the months during 2016 in which Health First Colorado members and others 
in their household were enrolled in qualifying health coverage as required under the Affordable 
Care Act. Finish reading the press release here. 
 

http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fprd.connectforhealthco.com%2Findividual%2Fbroker
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fconnectforhealthco.com%2Fperson-help%2Ffind-a-health-coverage-guide%2F
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fconnectforhealthco.com%2Fperson-help%2Fenrollment-centers%2F
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fwww.colorado.gov%2Fpacific%2Fhcpf%2Fhealth-first-colorado-members-begin-receiving-irs-1095-b-forms


 
 
Health First Colorado has posted a set of frequently asked questions regarding the 1095-B 
Form. The questions and answers explain who should expect to receive the forms, how they 
can be used, and how to file a 2016 tax return with or without the forms. 

__________________________________________________________ 
 

Thanks for reading Expansions. Please note that you can find previous issues of this e-
newsletter here. And remember to visit our Health Insurance Assistance webpage at 
www.BoulderCountyHealthCoverage.org, where you'll find lots of information on both the 
Medicaid expansion and the Connect for Health Colorado health insurance marketplace.  
 
Angela Lanci-Macris, Director, Case Management & Community Outreach Division, Boulder 
County Housing & Human Services  

 

http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.cohealthinfo.com%2Firsform1095b%2F
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.bouldercounty.org%2Ffamily%2Fmedical%2Fpages%2Fexpansionsnewsletters.aspx
http://r20.rs6.net/tn.jsp?t=ejjintzab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.bouldercountyhealthcoverage.org
mailto:alanci-macris@bouldercounty.org
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Enrollment Still Possible for Some; No Changes to Marketplace 

   

Expansions focuses on the effort to reach Boulder County residents who qualify for the 
significant expansions in health care assistance made possible by health care reform (the 
Affordable Care Act). Please help us spread the word to those who might need this information.  

  

Health Insurance Sign-ups Still Possible in Certain Circumstances 

  

Although open enrollment for health coverage through 
the Connect for Health Colorado marketplace is over for 
2017,  you can still get insurance in certain 
circumstances!  

  

1)      If you started the enrollment process before  6:00 
p.m., Friday, February 3, 2017, your application will be 
processed,  your eligibility for tax credits evaluated, and 
you will be able to enroll in health coverage. 

  

2)      If you experience a qualifying life change event, you 



may be able to enroll or change your health coverage outside of Open Enrollment as long as 
you act within 60 days of the event. Qualified life change events include: 

• Birth of a baby, adoption of a child or placement of a child for foster care 
• Change in marital status 
• Move to a new permanent address in your state 
• Changes in your income that affect the financial assistance you qualify for 
• Change of tribal status 
• Become a U.S. citizen 
• Leaving incarceration 
• Change of dependency status of someone on your plan 
• Death of a covered member of your household 
• Turning 26 and aging off your parent's plan 
• Starting/ending AmeriCorps service 
• Incorrectly or inappropriately enrolled in a health plan for some reason that is not due 

to an error or omission on the part of Connect for Health Colorado 
• Violation of the contract you had with your health insurance carrier 
• Loss of an exemption to purchase health insurance coverage 
• Change in affordability of employer-sponsored insurance 
• Loss of minimum essential coverage 

3)     If you qualify for Health First Colorado (Colorado's Medicaid 
Program) or the ChildHealth Plan Plus (CHP+). Neither program is 
subject to Open Enrollment which means that you can apply at any 
time during the year. 

  

Need more information?  

Please see Connect for Health Colorado's website or call Connect for 
Health Colorado at 855-PLANS-4-YOU (855-752-6749).  

Want help?  

Contact the Boulder County Assistance Site 

• 303-441-1000 
• healthcoverage@bouldercounty.org 

Connect with a Health Insurance Broker  

http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fconnectforhealthco.com%2Fspecial-enrollment-period%2F
http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.bouldercounty.org%2Ffamily%2Fmedical%2Fpages%2Fhealthinsuranceassistance.aspx
mailto:healthcoverage@bouldercounty.org


In addition to helping you with the application process and applying for financial assistance, 
certified Brokers can help evaluate benefits and coverage based on your needs. Connect for 
Health Colorado has over 800 highly trained licensed Brokers across the state ready to help 
advise and counsel on selecting the right plan for you! You have the option to have a Broker call 
you directly or to find one in your area - their services are free.  Find a Broker or Have One Call 
You 

  

Connect for Health Colorado News 

No changes to the state's Marketplace 

While there is uncertainty around the future of 
expanded health coverage in Colorado and 
nationwide, it's important to remember that there 
have been no changes to the state's Connect for 
Health Colorado Marketplace. If you currently have 
health insurance through the state's Connect for 
Health Colorado Marketplace, nothing has changed for you. We do not expect there to be 
changes in the near future, nor do we expect the Marketplace to be shut down by the Colorado 
legislature (as has been proposed by some lawmakers). 

  

Insurance Plans Will be Honored 

Insurance plans sold for 2017 will not be canceled mid-year, as long as you pay your monthly 
premiums on time. 

http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fprd.connectforhealthco.com%2Findividual%2Fbroker
http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=https%3A%2F%2Fprd.connectforhealthco.com%2Findividual%2Fbroker
http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.connectforhealthco.com
http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.connectforhealthco.com


 

  

Federal Changes are Uncertain 

At this time it is unclear what, if any, changes may take place at the federal level related to 
health insurance marketplaces such as Connect for Health Colorado and the new health 
insurance provisions put in place by the Affordable Care Act. Connect for Health Colorado has 
successfully worked within rapidly changing federal and state regulations in the past and will 
continue to work with partners, stakeholders, and legislators as any changes to the Affordable 
Care Act are proposed or implemented. 

  

Commitment to Supporting You and Your Family 

Connect for Health Colorado and the Boulder County Assistance Site remain committed to 
supporting our health coverage clients with respect and serving all those who seek our help. 
We believe it is extremely important to protect the health and financial future of yourself and 
your family. Health insurance can ensure access to both preventive care and emergency 
support, and can help you avoid financial difficulties in the event of a health crisis. 

  

Again, if you want to reach the Boulder County Assistance Site: 

• Call 303-441-1000 and ask to speak to or schedule an appointment with a Health 
Coverage Guide.   



• Email healthcoverage@bouldercounty.org 
• Use the electronic form found here: www.BoulderCountyHealthCoverage.org 

Thanks for reading Expansions. Please note that you can find previous issues of this e-
newsletter here. And remember to visit our Health Insurance Assistance webpage at 
www.BoulderCountyHealthCoverage.org, where you'll find lots of information on both the 
Medicaid expansion and the Connect for Health Colorado health insurance marketplace.  

  

Angela Lanci-Macris, Director, Case Management & Community Outreach Division, Boulder 
County Housing & Human Services 

 

mailto:healthcoverage@bouldercounty.org
http://r20.rs6.net/tn.jsp?t=xzplc6zab.0.0.li4plymab.0&id=preview&r=3&p=http%3A%2F%2Fwww.BoulderCountyHealthCoverage.org
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